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NH MILANO CONGRESS CENTER 
Strada 1, Milanofiori 20090 Assago (MI)  

Milano – Italia 

 
PROGRAMMA DEI TUTORIAL 

11 e 12 GIUGNO 
 
 
 

Lunedì 11 Giugno – presso l’hotel NH Strada 2a - ore 9:00 - 17:30 
 

 

Isabel  
Evans 

 
Quality in use: the beating heart of the user experience 
Sala Gardenia 1 

 

Geoff  
Thompson 

 
Agile Team Leadership: helping the team put quality first 
Sala Gardenia 2 

 
Martedì 12 Giugno - presso l’hotel NH Strada 2a - ore 9:00 - 17:30 
 

 

Mark 
Winteringham 

 
Strategies for automated regression testing 
Sala Gardenia 1 

 

Erik 
van Veenendaal  

 
Practical Risk-Based Testing 
Sala Gardenia 2  
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PROGRAMMA DELLA CONFERENZA 
13 GIUGNO - NH MILANO CONGRESS CENTER 

 
ore 9:00 - 13:00: CONFERENZA IN SESSIONE PLENARIA – SALA SCALA  

 

8:30 
 

9:00 
APERTURA AREA ESPOSITIVA E REGISTRAZIONE PARTECIPANTI 

9:00 
 

9:30 

KEYNOTE: ITA-STQB - Evoluzioni degli schemi di certificazione e del portafoglio prodotti in Italia 
 

Gualtiero Bazzana – Chairman e fondatore ITA-STQB 

PRIMA PARTE 
Track Chair: Giovanni Pistarini (Poste Italiane) 

 
Test Factory in an agile world: un’esperienza in ambito financial services 
Cristiano Passoni - SW Quality Practice Manager, TXT e-solutions 

 
Case Study: Integrazione del In-The-Wild Testing nel processo di sviluppo del nuovo e-commerce Benetton 
Giovanna Ortica - Digital Project Manager, Benetton e Alessandro Balbiano - Enterprise Account Executive, Applause 

9:30 
 

10.50 

Maturità delle pratiche di SW Quality Assurance nel mondo Enterprise. Le evidenze tratte dall’esperienza ALTEN di 
Test Maturity Assessment 
Luca Ferro - Direttore Divisione IT, Alten Italia 

 
Agile Crowdtesting per creare App "defect free". Il caso Fastweb 
Luca Manara - co-founder e CEO AppQuality 

10:50 
 

11:40 
COFFEE BREAK e VISITA ALL’AREA ESPOSITIVA 

SECONDA PARTE 
Track Chair: Prof.ssa Antonia Bertolino (CNR Pisa) 

 
L’esperienza ACI SPACE come fattivo approccio al Continuous Customer Experience Improvement 
Marco Palermo – Responsabile Mobile & New Media, ACI Informatica e Agostino Peloso - Delivery Manager, Clariter 

 
Application Release Automation: ripetibilità e visibilità a supporto del Continuous Testing 
Paola Malafronte – Senior DevOps Presale Team, Micro Focus 

11:40 
 

13.00 

Il Continuous Testing al centro della Modern Software Factory  
Simone Ginetti - Sr Account Executive, CA Technologies 

 
Digital Transformation Requires Continuous Testing  
Mariagrazia Brunetti - Founder & Managing Director, Quence e Ingo Philipp - Distinguished Evangelist, Tricentis 

13:00 
 

14:45 
PRANZO e VISITA ALL’AREA ESPOSITIVA 
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ore 14:45 - 18:00: WORKSHOP 
 

 
13:00 
 

14:45 
PRANZO e VISITA ALL’AREA ESPOSITIVA 

14:45 
 

18:00 

WORKSHOP QUENCE 
Come implementare 
efficacemente i processi 
Agile e DevOps   
Metodologie e strumenti per 
un ambiente integrato ed 
efficace 

SALA SCALA 4 

WORKSHOP MICRO FOCUS 
Micro Focus 

RPA, ALM, Agility, DevOps  

Parlano i clienti 
 

 

SALA SCALA 3 

WORKSHOP  

CA TECHNOLOGIES 
The CA Modern Software 
Factory workshop  

 
 

SALA SCALA 1 

18:00 FINE DEI LAVORI 

 
ore 14:45 - 17:00: CONFERENZA IN SESSIONI PARALLELE 

 

 
13:00 
 

14:45 
PRANZO e VISITA ALL’AREA ESPOSITIVA 

14:45 
 

17:00 

Track 1 
Processes Need Professionals,  

Professionals Need Models,  

Models Need Methods 
 
 

SALA SCALA 2 

Track 2 
Devops And Agile  
Still On The Front Line  

 
 
 
 

SALA ARENA 4 

Track 3 
The Frontiers Of Testing 
Move With The Innovations    
 
 
 

SALA ARENA 3 

 
17:00 FINE DEI LAVORI 

 
PROGRAMMA DELLE SESSIONI PARALLELE 

 

  TRACK 1 – PROCESSES NEED PROFESSIONALS, PROFESSIONALS NEED MODELS, MODELS NEED METHODS     
                    SALA SCALA 2   Track Chair: Mauro Madravio (Avaloq)  

 
IQBBA – A smart way to business value 
Werner Henschelchen - GASQ 

 
TMMi® – the world standard for test process improvement  
Erik van Veenendaal - TMMi Foundation CEO 

14:45 
 

17.00 

Life-cycle is too short not to use ElasTest  
Francisco Gortázar - Universidad Rey Juan Carlos di Madrid e Antonia Bertolino - Consiglio Nazionale delle Ricerche di Pisa 

 
DevOps, Qualità e Metriche: alcuni contributi per una migliore gestione progettuale  
Luigi Buglione - Presidente GUFPI-ISMA - e Filippo De Carli - NFV-I consultant - TIM 

 
Estimation effort Indra testing model with the use of the Gartner function points in the waterfall and Agile context 
Daniele Baldoni - Test Manager, Indra 

 
Test Automation Solution per API Testing Extensibility 
Duccio Fabbri - Test Manager, Banca Monte dei Paschi di Siena 
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  TRACK 2 – DEVOPS AND AGILE STILL ON THE FRONT LINE         
                    SALA ARENA 4    Track Chair: Massimo Di Carlo (Poste Italiane) 

 
La Quality Assurance a livello Enterprise dall’IOT alla Blockchain 
Antonio Zupo – Head of Test Engineering e Alessandro Mantelli – Head of Enterprise Architecture, Mobile & IoT Solutions, AlmavivA  

 
DevOps and the smell of roses 
Eric de Graaf - Managing Consultant, Alten Nederland 

14:45 
 

17.00 

Quality Management - Agile way 

Karolina Zmitrowicz - Chair of the Board at SJSI - Member of ExCo at IREB 

 
Continuous service to improve Customer Experience and Quality Assurance 
Gerardo Dello Russo - Business Unit Manager, Clariter e Silvano Ballarin - Technical Account Manager, Clariter  

 
AgileIoT e l’approccio disciplinato al testing per l’Internet of Things 
Felice Pescatore - CEO and Founder, Xebir 

 
Mobile DevOps Demystified 
Stefano Romanò - Test Innovation Leader, TXT e-solutions 

 
TRACK 3 – THE FRONTIERS OF TESTING MOVE WITH THE INNOVATIONS         
                    SALA ARENA 3    Track Chair: Giovanbattista Rumi (Volkswagen Group) 

 
Robotic Process Automation, Data analytics e Machine Learning framework a supporto del Testing di TIM 
Amedeo Persi - Head of Test Accept Management - TIM 

 
La flessibilità del crowdtesting: dal supporto in fase prototipale al test end-to-end 
Alessandro Castrucci - Project Manager & Business Development, AppQuality 

14:45 
 

17.00 

Improving your quality with AI 

Arnika Hryszko - Senior Quality Assurance Specialist at Volvo Group IT e Jaroslaw Hryszko - Leader of research team in AI for QA 

 
In-The-Wild Testing: come utilizzare lo strumento del crowdtesting per accelerare il time-to-market e assicurare 
prodotti digitali di alta qualitá. 
Alessandro Balbiano - Enterprise Account Executive, Applause 

 
Using Open Source solutions for safety sensitive software development 
Wiktor Grodowski - Solutions Engineer, Parasoft 
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